MRC Volunteer Satisfaction Survey
TEMPLATE FOR UNITS TO ADAPT/CUSTOMIZE
How long have you been a member in this MRC unit?

· Less than 1 year

· 1-4 years

· 5-9 years

· 10 years or more

Overall, how satisfied are you with your experience with our volunteer program?

· Very Satisfied

· Satisfied

· Neutral

· Dissatisfied

· Very Dissatisfied

 

Please rate your satisfaction with the following: 
	
	Poor
	Fair
	Good
	Very Good
	Excellent
	N/A or
Don’t Know

	Frequency of communication from MRC Coordinator in non-emergencies
	
	
	
	
	
	

	Quality of communication from MRC Coordinator in non-emergencies
	
	
	
	
	
	

	Volunteer orientation
	
	
	
	
	
	

	Scheduling of in-person trainings in the past year
	
	
	
	
	
	

	Quality of trainings offered in the past year
	
	
	
	
	
	

	Amount of information provided by the MRC coordination during weather-related events/emergencies
	
	
	
	
	
	

	Information about MRC deployments
	
	
	
	
	
	

	Other [please describe]
	
	
	
	
	
	


What else would you like to see from us? [open-ended] 
What do you like most about volunteering with the MRC? [open-ended]

Are there any trainings or training topics that you would like us to offer in the next year? [open-ended]

Would you recommend our program to a friend?

· Yes [please specify why]
· No [please specify why]

Are you a medical or non-medical volunteer?

· Medical volunteer

· Non-medical volunteer
· I have volunteered in a medical or non-medical capacity
Optional Training Questions

Please rate your satisfaction with the following: 
	
	Poor
	Fair
	Good
	Very Good
	Excellent
	N/A or
Don’t Know

	Frequency of trainings in the past year
	
	
	
	
	
	

	Location of in-person trainings in the past year
	
	
	
	
	
	

	Convenience - Time of Day (evening, weekend, etc.) of in-person trainings offered in the past year
	
	
	
	
	
	

	Convenience - Day of the Week of in-person trainings offered in the past year
	
	
	
	
	
	

	Availability of online trainings offered in the past year
	
	
	
	
	
	

	Content/topics of trainings offered in the past year
	
	
	
	
	
	

	Quality of presenters for trainings offered in the past year
	
	
	
	
	
	

	Other [please describe]
	
	
	
	
	
	


Please feel free to provide more detail about any of your responses above (open-ended).

Are there any trainings or topics that you would like to use us offer in the next year? [open-ended]

When do you prefer to participate in trainings? [multiple selections]

· Weekday mornings 
· Weekday afternoons
· Weekday evenings
· Weekend mornings
· Weekend afternoons
· Weekend evenings
How interested are you in online trainings? [open-ended]

· Very interested

· Somewhat interested

· Neutral

· Not interested

Optional Deployment Questions

PRE-EVENT

Please read through the following statements about your volunteer experience and select which response best fits each statement. 
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	N/A or
Don’t Know

	The volunteer deployment process was straightforward and easy to follow.
	
	
	
	
	
	

	I feel I had adequate training to help me prepare for my volunteer role prior to the day. 
	
	
	
	
	
	

	I received adequate and timely support when I had a question or concern about registration, training, or day of logistics. 
	
	
	
	
	
	

	I feel that the briefings I received the prior to my shift provided all of the information I needed for my volunteer shift.
	
	
	
	
	
	


Do you have any comments or recommendations for improvement with the pre-event process? (open-ended)
DAY OF EVENT

Please read through the following statements about your volunteer experience and select which response best fits each statement. 
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	N/A or
Don’t Know

	I feel that I had adequate support for my volunteer role on this day. 
	
	
	
	
	
	

	I knew who to contact for any issues concerning safety and/or logistics. 
	
	
	
	
	
	

	I knew who to contact in the event of an issue with my assigned role. 
	
	
	
	
	
	

	I received adequate help when I had a question or issue with my assigned role. 
	
	
	
	
	
	


Do you have any recommendations for improving your volunteer experience with the MRC? (open-ended)
Do you have any suggestions to improve <<specific event>>? This can be about <<elements of the specific event that you would like feedback on>>. (open-ended)
Do you have any other comments? (open-ended)

Optional Drill Questions

Please read through the following statements about your volunteer experience and select which response best fits each statement. 
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	N/A or
Don’t Know

	I understood that this was a drill and not an actual deployment. 
	
	
	
	
	
	

	Instructions were clear and easy to follow.
	
	
	
	
	
	


How often would you like to see the unit hold drills?

· Quarterly (4x/year)

· Bi-annually (2x/year)

· Annually (1x/year)

· Other [please describe]

What other types of MRC volunteer activations would you like to see your unit drill, if any? [open-ended]

Optional Demographic Questions
Now, we are going to ask you a series of demographic questions.  This information will help us ensure that we are hearing from a variety of our volunteers.  These questions are optional.
What is your age?

· Under 18

· 18-24

· 25-34

· 35-44

· 45-54

· 55-64

· 65 or older

What is your gender? [open-ended]
· Male
· Female 

· Other [please specify]

· Prefer not to say

What is your race and ethnicity? [open-ended]
What is your education level?

· Less than high school diploma
· High school diploma or equivalent

· Bachelor’s degree

· Master’s degree

· Doctorate

· Other [please specify]

Please include any additional comments about your volunteer experience that you want to share at this time. [open-ended]
�Note: Unit leaders should not include this question if they are including the Training Questions section (see below), as the question is repeated.





